




CONTACT

PROFILE INFO

SKILLS

WORK EXPERIENCE

EDUCATION HISTORYDIANA
MARTINEZ

FAST FOOD
OPERATIONS
SPECIALIST

Reliable fast food professional with 2.5
years of hands-on experience in
diverse restaurant environments.
Demonstrated expertise in food
preparation, customer relations, and
operational support. Consistently
maintained 98% attendance record
while excelling in high-pressure
situations. Seeking assistant manager
trainee position to apply strong work
ethic and leadership potential in
restaurant management.

1(555) 345-6789

diana.martinez@email.com

1Houston, TX

Crew Member

High School Diploma Sam
Houston High School -
Houston, TX

 
Team Member

Operated fryer stations, preparing chicken, sides,
and biscuits to company specifications
Managed drive-thru orders during lunch rush,
maintaining a 4-minute average service time
Processed payments and handled customer
inquiries with a professional demeanor
Assisted with catering order preparation and
packaging for large corporate clients
Performed closing duties, including equipment
cleaning and cash drawer reconciliation

April 2022 - Present

August 2021 - March
2022

Food Preparation & Assembly
Drive-Thru Operations
Cash Register & POS
Inventory Tracking
Equipment Maintenance
Opening/Closing Procedures

Prepare fresh burgers, fries, and shakes following
company quality standards
Operate grill, fryer, and prep stations during peak
hours, serving 200+ customers daily
Handle front counter orders and maintain 96%
accuracy with complex customizations
Mentor 3 new employees on food prep techniques and
customer service approach
Maintain spotless work areas exceeding health
department cleanliness standards
Support the manager with daily inventory counts and
supply organization





JORDAN CHEN

KEY SKILLS Customer Service
Professional communication
Conflict resolution
Active listening skills
Multicultural awareness
Sales-oriented mindset

Academic & Leadership
Time management expertise
Team leadership experience
Academic excellence (3.6 GPA)
Project coordination
Presentation skills

EDUCATION

Graduated May 2022High School Diploma

Expected May 2026Bachelor of Business Administration (In Progress)
University of Georgia • Athens, GA

Relevant coursework: Business Communications, Marketing, Consumer Behavior
Member of the Student Business Association and the Future Entrepreneurs Club
Completed ServSafe Food Handler certification through hospitality coursework

WORK
EXPERIENCE

May 2024 - August 2024Cashier (Summer Position) ,Target Corporation

Processed 150+ customer transactions per day during the busy summer
season
Operated the POS system with 99.5% accuracy in cash handling and
inventory
Provided friendly customer service while meeting speed and accuracy goals
Worked collaboratively with a team of 15 associates during peak hours

August 2024 - PresentResident Advisor , 

Supervise and mentor 40 first-year college students in a residence hall
Handle crisis situations and provide conflict resolution between residents
Plan and execute monthly programming events for 100+ students
Maintain detailed records and communicate regularly with professional staff
Available for on-call duties and emergency responson a e 24/7 rotation

August 2023 - PresentCampus Tour Guide ,University of Georgia Admissions Office
Lead campus tours for 20-30 prospective students and families twice weekly
Provide excellent customer service while answering questions about university
programs
Maintain a positive, enthusiastic attitude during 90-minute walking tours
Work a flexible schedule around academic commitments and exam periods
Collaborate with the admissions team to ensure consistent messaging and quality
Receive consistent positive feedback scores from tour participants

SUMMARY Dedicated Business Administration sophomore at University of Georgia seeking part-
time fast food crew member position to gain hands-on customer service experience
while financing education. Strong academic performance combined with leadership
experience and flexible schedule. Committed to providing excellent service while
developing professional skills in fast-paced retail environment.

(555) 321-6789jordan.chen@student.uga.eduAthens, GA 30602LinkedIn:
/in/jordanchen

UGA Housing & Residence Life

Clarke Central High School • Athens, GA
Graduated Magna Cum Laude with 3.8 GPA
Captain of Debate Team - developed strong communication skills
National Honor Society member


